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Dhow
Engie Solutions
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Dhow Engie Solutions combines Engie Solutions'
expertise in facilities management and energy services

with Dhow Engineering'’s industrial capabilities.

Skilled
Professionals

Together, we are a leading fully integrated technology
driven engineering and solutions provider delivering
end-to-end services across the asset lifecycle for
priority sectors in the GCC, including power, water,
S1E renewables, and oil and gas, as well as large-scale
Prnjects commercial, infrastructure, and digital infrastructure
under assels.
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Energy and Facilities Management =

SNGIS

At Dhow Engie Solutions, we believe in providing energy solutions, not just services. We deliver integrated, tailor-made,
financed, technology-enabled, and data-driven solutions that enhance energy and asset performance for cities and
communities, industries, and properties.

QOur customers can count on us to deliver energy-efficient, solution-focused services that meet their needs, address their
challenges, and help ensure long-term value while fulfilling our decarbonisation commitment.

ENERGY MANAGEMENT AND PERFORMANCE SERVICES

Customised, financed and
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@ Integrated Facilities Management

United Arab Emirates
12.09 mlllien LTi-free worked hours
12800+ Employeses

Saudi Arabia

16T million LTi-free worked hours
L300+ Employess

Kuwait
259 millton LTI-free worked hours
3,500+ Employees

Qatar
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Dhow Engie Solutions KSA Dhi:ﬁ

Dhow Engie Solutions has been providing infrastructure management and energy optimisation solutions to customers in the
Kingdom of Saudi Arabia since 1992

Our regional presence, combined with local expertise, enables us to deliver locally relevant solutions that drive real business

ey @

results for our customers.

8% 57 10.67 Million

1,57

Employees Mationalities Local Projects LTl-free warked hours
Mationals in
the business
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What We Do
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Qur integrated facllities management solutions are designed to address the unigue challenges faced by crganizations across various sectors,
Through a localized approach, our solutions are tailored to meet the specific demandsof each facility, enalbling growth while creating a safe, efficient,
and comfortable envirchrment for residents and employees alike. We [everage our in-house service capabilities and advanced technology platforms
to drive cost savings for cur customers while ensuring high levels of satisfaction.

Our client-centric approach allows us to deliver sclutions that align with the requirements of the built ervironment, optimizing both operational and

capital expenditure. Drawing on giobal and local expertize, we offer a comprehensive range of services. These include operaticns managenant,
smart technology impiernentatich, energy management, and alternative energy sclutions.
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IFM - Range of Services Dhow

CNGIC

Facllities Managament Consultancy Hoalth, Safety, Environmant & Quallty

Design review

FM strategy and managing sgent
Financial modelling

Utility management

Procurement strategy and management
Cperational transition, mobllization,

management and review

Health and safety training

Risk assessment

Busingss continuity planning
Custormer satisfaction management
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Soft Services

+ Janitorial services
= Sacurity, reception; concierge, valet

AsEat Managament & Helpdesk
=  Capturing of assets in the CAFM
= Condition surveys and life cycle

services management
= Waste management O ur Ra nge Df = Participation in commissioning and DLP
*  Mail room, archive management . management
+ Catering management S ervices * jmplementation of site-based or
« Transportation management integration of centralized helpdesk
Tachnical Services Spec al e Syaiems

DOperation and maintenance
HYWALC and refrigeration

MEP installations

Infrastructure maintenance
Building and fabric maintenance
Installation and projects

Energy and technical compliance

Fire systems

Bullding management system

CCTY and access cantrol

Water treatment plant

Vertical transportation (lifts, escalators)
Lake cleaning and dosing
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Smart O&M Dhogg

I today's fast-paced world, customers expect exceptional value from service providers managing their assets. This includes increasing
the value of their assets, reducing their carbon footprint, and keeping operating costs down. Today, organizations need to design and
implement disruptive and differentiated offerings that enable customers and property owners to deliver measurable sustainability
strategies across their portfolios through the deployment of technology and data-driven approaches

Smart O&M Modules

Smart CEM s a cloud-based platform that uses data from
industrialized operating model and new smart solutions =ldlals [
dition-baszed, and "“as-a-san 1 The platform Lllizes D } } Equlpment and Sparces
gnostics [FOD)] and Al-dri Predictive Malntenance algorithms A sarvie Monltoring (FOD) Energy Performance Service Management

ma "EI'I ement madulas,

Smart O&M Benefits

265+

sites

1222 L4000\

users assets

2
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Digital Solutions Dhow
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Our portfolio of digital applications is built te generate new sources of engineering advantage and create a positive impact on your
facilities, powered by Dhow Engie Solutions' world-class teams of innovative experts. Engineering must become faster, smarter, and
maore agile to realize the carbon-neutral future our planet and people demand.

Dhow Engie Solutions is bridging this gap with digital applications designed to proactively solve some of the world's toughest challenges
in optimizing energy and operational costs.
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Energy Efficiency

energy efficiency solutions that significantly reduce energy cons

comprehensive

ng operations. Our
wered the -:||.r'h performance-based
ts '.E.:I.'.;-r-:--.i to each client's specific
requiraments, industry sector, and the critical nature
aof their facilities,

In addition, we offer flexible inancing options for

implamenting smart bullding systems, energy
retrofits, and renswable ener tons. Thase
financing models are structu
or shared energy-savings agreements 1 Clearky
defined payback periods, enab chie O
dernize their infrastructure while managing
=strmant costs effectively.

umption for our customers. Our expertize encoImpass=es d

approach to optimizing diverse building types and industrial plants

=¥
Dhow

SNGIS

Az an accredited Energy Services Company (ESCO), Dhow Engie Solutions specializes in delivering customized financing and guaranteed



Energy Efficiency

Project Management Services o

« Walk-through Audit -

; « Design, procurement and
ASHRAE Level | SR ;

installation of EChs

+ Investment-Crade Audit -

ASHRAE Level [/

« Dperation and malntenance

of ECMs

o MMEasursment anc

varification of savings

Accreditations:

w0 B .

« | EED EBOM gap analysis

» Cuarantesd energy savings
« Feasibility studies for
implemer i of

renewable energy sources

« Sharedenergy savings
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A% an accrediied Energy Sarvices Company (ESCC), Dhow Engie Solutions speciahizes in delivering customized linanding and guaranteed energy efficiency salutions

that significantly reduce energy consurmption lor our customers. Our expertise encompasses a comprehensive approach Lo optimizing diverse building types and
inaustrial plants.

NO COMPROMISE ON SAFETY

Life
Chow Engie Solutions places the hig importance an health, Saving Rules
ent in the workplace, which are part of the one ’

5 collactive goal 5 ze sarious or fatal accidents and no SAFm f
.=rI|J-.-r .;."rrusnlal harrm. A g riuf.li-:fnl;=j I Ii:lr_ =1“F"'_-.Iﬂ-.r" Thiei. Talk. Act .I Nﬂ Life

implemeanting c practices that apply to everyone, at Risk Evaria

including employees and subcontractors.
Behaviors and

to adapt Incidents

Stop
The Waork

Last Minute

Risk
Chow Engle Solutions s certified in wvarious 1S5S0 management Assessment
systam standards, dirg!

30+
Million
LTl-frese
wior leed
hiours |[ES|

|50 9001

1SC 14001
150 45001
150 50001
150 55001

Shared
Vigilance
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Data Centers Sector References

Dubai Airport
g% HUAWE Data Center

COperations and maintenancea of the complate,
scalable containerized modular data center
solution, including all mechanical, electrical,
and plumbing assets

E’ 2079 - Present

G Operation and Maintenance Servic

s Gulf Data Hub
G DN

Operations and maintenance of Sull Data Hulb
Technalogy's Tier 3 certified data center in the
LAE and the BALST Campus In Saudi Arabaa,
including all mechanical, electrical, and plumbing
(MEP) assets, as well as civil works and specialized
=aft 2ervices such as white 2pace cleaning, pest
control, and landscaping.

ﬂ 2016 - 2025

G Operation and Maintenance Services, IFM

Khazna Data
P Khazna ket atos

FMaintenance and provision of data centar
specialists for Khazrna data centars across Dubal
and Abu Dhaki, with a total capacity exceading
200 MW,

'3 2020 - Present

@ Maintenance and Manpower Provision




Data Centers Sector References

m —— Telco Park And
P Tonomous

COperations and maintanance of Telco Park
iTeer 101,1.2 MW and HESDC Tonarmous (12 kMW
at-full rarmp-up); including integrated
operations, maintenance, security, and
management of specialized services.

@ 2024 - Present

@ Integrated Facilities Management

E—me EDGNEX

Carmac Dammam and Riyadh Data Centers also
refarred to as EDCGHEX are 2/3 facillties awarded
ta Dhow Engie Selutions with a total capacity of
20 BW TOMW For each). The scope of work for
Lhis project = aperations, malntanance, securty
and management of speciallzad services.

ﬂ 2024 - Present

Sahayeb

Dperations and maintenance of Dammam T, 2,
and 5 and Riyadh 1 data centers, consisting of
four faciiities with a total capacity of 24 MW,
including security and managerment of
cpecialized serviceas,

@ 2023 - Present

m Integrated Facilities Management

G Integrated Facilities Management



Data Centers Sector References e

A" Apollo
: & EMIRCOM

Chperations and maintenance of moduiar 4 data
centers with Uptirme Tier 3 certification and a total
O area of 38,000 sgm

ﬁ 2024 - Present

@ Operations & Maintenance Services

e

EMAAR
Technologies

M( JRO Moro Hub
Integrated oparation and mMainténance seraces
Including MEP, civil, and specialist services ta 2 PODs
lecated In Moharmmead Bin Rashid [MBR] Sadar parke
The =copse includes the implamentation,
martagement, and utilization of CAFM and helpdesk
solutlons.

a 2023 - Present

Operations and mammtenance of all data centear
comimaon araas and facilities across thres
builaings, covering approximately 8100 sqm,
Inciuding comprehansive facilities management

SEnyiCas,

@ 2021 - Presanit

{D Cperations & Maintenance Services m Hard & Soft FM services
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wnib=gll
hs/i’::ﬁ NBK Bank

Comprehensive evaluation and strategy
developrmert for uptime-focused managemeant
including maintenance and support for data
centers, backup pavwer systerms, and sersar
FOSITIS.

@ 2019 - 2023

G IFM Consultancy



Real Estate Sector References

Burj Khalifa llMERAAS City Walk Residential

Phase Il

Managed by Emaar Propertles, the contract for Integrated facilities management services, including
the Burj Khalifa included the interim sarvices MEP maintenance, civil maintenance, cleaning,
contract to undertake the operations and waste management, specialist systerns
maintenance of the tower including electrical, maintenance, 24/7 helpdesk and contact centre
mechanical, and HVAC systems. provision, and managing agent services for client-
procured subcontractors and sendce providers

ﬂ 2009 - 2015 @. 2023 - Present

9 Technical Services ﬂ} Cperations & Maintenance Services

e Bl
BAE SYSTEMS

Integrated facilities managemeant serviceas for Sabwa
Carden Village, Sara Village, Tall Cormpaund, and
Tabouk Compound, including hard, soft, and
security services acroes residential buildings and
villas, commaon facilities, sports facilities, schoals,
rmosques, and medical centres.

@ 1990 - Present

m Integrated Facilities Management




ﬂHLIAW-EJ Huawei KSA PRODUCTS £= Air Products
Dhahran Techno Valley

Total facilities management services for 14 Facilities management sendces for Alr Products in
Huawei locations across the Kingdom, covaring the Kingdom, currently covering the main building
residential commercial and business centres i Dhahran and the industnal facility in Jubail,

including hard, 2o, and securily services under
an expanding partnership.

ﬁ 2023 - Present a 2020 - Presant

@ Integrated Facilities Management {D integrated Facilities Management

(%) US Consulate
. Jeddah

Provision of =soft services for thie ULS Consulate.

m Soft Services




FMA Sector References

h international Maritime
Industries (IMl)

The scope ingludes the davelopment of Fi stratagy,
canductiryg studies 1o inform decision-making, defining
the outsourcing rmodel (single-serviee ar bundled
approach|, managmg appointed service providers,
providing consultansay suppart, budgeting, and
developing seopes af wark far accommod athon
managermeant, malrtenance, cleaning, landscaping, and
related sendoes,

9 FM Managing Agent Services

King Salman Energy
Park (SPARK)

Appointed as fadilities managerment provider to deliver
world-class services thraugh the implermentation of
Computer-Aided Facilities Managerment [CAFM)]
systems. The scope includes fecycle and future cost
rnanagement, aswell as prosiding real-tirme asset, work
order, and subcontractor performance reporting to
SPARK

a 2020 - Presant

ﬂ} FM Managing Agent Services
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e llalalael aaSinll alsll
Rogyal Commission for Al-Ula

Royal Commission

for Al-Ula

Appainted to manage the infrastructure and public
realm assets, managing agent services across
government buildings, streets, municigal servaces,
concessions, pumping stations, and treatment plants,
Scope includes lifecycle and asset performance

reanagement. supported by integrated systerms and
raal-time reporting,

@ 2025 - Present

@ FM Managing Agent Services
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5 NADEC B cevernova GE VERNOVA

MADEC reduced fuel consumption By 124000 Provision of integrated facilities management (IFM)
barrels per vear and lowered annual carbon services for GE since 2023, including building
emissions by 53,000 toannes through the rmaintenance; preventive and corrective
development of a solar PV park under a 25-year malntenance of HVAC and electrical systems, and
corporate power purchase agreement (PPA], the soft zervices such as routine cheaning, waste

first of its kind in the Kingdom of Saudi Arabia. martagement, and landscaping.

0 Technical Servic ﬂ} integrated Facilities Management




Retail and L&E Sector References =

EMAAR The Dubai Mall

Jimi Mall & Shahabat ~ EMAAR e b v
Plaza -
Operations and maintenance of the electrical, Awarded the contract to provide full hard FM services Awvarded the contract to provide MEP, HVAC, and Soft
mechanical and HVAC systems, managing the and manage 24/7 mall operations, including PPM FM services for the Storm Coaster, Adventure Park,
specialist sub-contractors, and energy setup, all MEP operations and maintenance, BMS Play DxB. Hills Eatery, Splash Pad Urban Beach, Adult
management forms a majer part of the scope for manitoring and contral, aswell as tenant integration >kate Park, and the Glice Rink Building.
the mall,

within thea mall.

@ 2016 - 2023 @. 2018 - 2021 @ 2021 - Present

9 Technical & Energy Management Services ﬂ} Technical Services

m Technical, Soft FM & Managing Agent
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plot40 Plot 40

Miss Platinum Gym

e

FLITINUM
Provision of facilities management services, Delivery of integrated facilities management services
including building maintenance, cleaning encompassing bullding maintenance, cleaning
services, anerdy management, and operations, and enargy management solutions.

cormprahensive facility operatians,

E’ 2018 - Present

E- 2021 - Present

ﬂ} Technical, Soft FM & Managing Agent

0 Technical, Soft FM & Managing Agent



Transportation Sector References

Dubai Tram

Maintenance servicas, coverng rfon-core HWAC,
civil and MEP services to 13 stations, the central
depot and passenger bridgesalong the route.

@ 2014 - Present

9 Technical Services

priee 1 é% Abu Dhabi Airport

Prowision of hard facihities managermant sarviceas,
Including MEP, civil and building fabrc maintenance,
fire and life safety systems, and specialised airport
gystems such as power infrastructure, caomplex ubility
systerms, and security systams.

ﬂ} Technical Services
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Healthcare Sector References

ﬁ Al Qassimi Hospital

Compraheansive MEP maintenance Inclusive of
duct cleaning, specialist systems, medical
eguipment, maintenance for the hospital
cormman areas and the Emergency Accident

Centre,

ﬁ 2017 - Present

9 Technical Services Management Services

= Taiba Hospital

Scope includes Technical FM sanvicas, Security,
FParterage and Valet Parking services, Cleaning,
Waste managemeant, pest cantrol, landscaping and
laundny services.

@. 2019 - Present

ﬂ} integrated Service Solutions

e Fakeeh Hospital

Seope includes Hard FM sarvices, inclusiee of MER
Services HWVALC, alectrical systerms, meachanical
efuiprmant and specialist systems

m Technical Services




Education Sector References

= Technology

Provision of technical services for 15 colleges
across the UAE, including the operation and
maintenance of electrical systerms, HYAC and
ventilation systeams, fire and life safety systems,
elevators, gate barriers, shiding and automatic
doors.

9 Technical Services

) Zayed University

L
[

Dperation and maintenance of the district cooling
glants and LV Panal. MEP services and enargy
rmaragearmeant.

{D Technical Services

E’- 20712 - Present

PLAIGP LFIGP

Comprahansive hard {acilities managermant
services across bwo LFIGP campuses in Dubal
ersuring safe and uninterrupted operations. LFIGP
banef|ts from Dhow Engie Solutions” Smart D&M
platfarrm, which anablas real-time assat monitarng,
pradictive maintenance, and advancad enargy
rmanagerment.

@ 2025 - Present

m Technical Services




Infrastructure Sector References

.} Al Raha, Shams ana

SLINR Saadiyat

Scope Includes infrastructure aperations and
rnaintenance of all public assets, Including patable
water, irrigation, stormewater and sewerage networks;
H% and LY posaer networks; street and landscape
lighting; traffic signals; road networks; canal and
rmarine facifities; beasches; landecaping; and pedestran
bridges.

@ 2019 - Present

9 Technical Services

1
ﬁ; Yas Island

Managing and maintaining all public realm utilities
under Aldar's control with the dual objective of
upgrading selaected assels 1o meat the standards
required by the felevant authorities prios to
handover.

@. 2014 - Present

ﬂ} Technical Services

r=rs Masdar City

Prowesion of integrated facilities rmanagemant (1FM)
senvices for owver 30 bulldings within the Masdar City
COMMMUnity, achieving energy savings exceeding 26%
throwgh systerm cptimisation and rigorous operaticnal
controd, despite the bulldings being designed as some of

the most sustainaie and EI'!-E'I"Q_'.-'-E'['I'-ICI-E'I'I[' in the FeqHan

m Integrated Facilities Management
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